
Cloud Communications & the Modern Workplace
Keeping Your Employees Productive on Any Device, Anywhere



Over the years we’ve witnessed the vast potential of 
communications technology to improve productivity, 
both with IT operations and the organisation at large.

50% of UK workforce to work remotely by 
2020
Between 2012 and 2016, flexi-time has risen by 
12.35 per cent; and data from the Office of National 
Statistics (ONS) has revealed that the number of 
UK workers who have moved into remote-working 
has increased by nearly a quarter of a million over 
a decade.

Thanks to changing attitudes and evolving 
technology, this number is expected to continue to 
increase, with half the UK workforce expected to be 
working remotely by 2020  1.

Statistics from the ONS showed that, in 2015, 4.2 
million people across a range of sectors worked 
from home, and businesses both small and large 
are increasingly adopted the remote working 
strategy into their model.
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Technology continues to evolve.

From the emergence of the internet to the ubiquity 
of smartphones, communications technology makes 
more people more productive than anyone could 
have imagined even a decade ago. 

The key is to make sure that technology stays a step 
ahead of the needs it must meet, by anticipating 
shifts in how people work and communicate.
 
One of those shifts is well underway now, as people 
move from working together in a traditional office to 
working together from virtually anywhere. 

On any given day, many employees work outside 
the office because they’re traveling or homeworking. 

58% 
of people believe that working 
away from the office would help 
them become more motivated

1. http://smallbusiness.co.uk/half-uk-workforce-remotely-2020-2540827/ 
2. https://www.powwownow.co.uk/smarter-working/flexible-working-statistics-2017

“
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Work today is an activity, not a location

This shift completely changes the equation for IT 
professionals who need to provide the right tools for 
their workforce. People working away from the office 
still need all the same business communications 
tools— phones, videoconferencing, instant 
messaging and more—to keep working productively. 

But deploying and managing these tools can often 
add a layer of network and support complexity for 
already busy IT teams.
 

The Cloud can be the answer. For employees 
working together across multiple locations, cloud-
based systems are simpler to implement and 
maintain than traditional on-premises systems. 

What’s more, the cloud enables employees to 
quickly and easily connect, communicate and 
collaborate on any device, anywhere. 

As a result, IT staff have fewer support tasks, 
freeing up their time for more strategic initiatives.

45% of people spend over an 
hour commuting a day

56% of commuters feel 
stressed or flustered at least 
once a month, 66% of which 
suffer this at least once a 
week



The Challenges of Helping Employees Work Together

4

As the workplace evolves to become less and less 
tethered to a physical location, the challenges of 
enabling employees to be productive remotely also 
changes. 

Today’s employees need:

• communications systems to be always available
• fully integrated to support their day-to-day 

activities. calls to move smoothly from landlines 
to mobile devices;

• mobile access to the corporate directory; and 
• to switch over from a voice call to a text or 

instant message.

Cloud telephony brings together: 

• voice
• IM
• presence
• mobility 
• other aspects of communications to ensure that 

calls and messages flow seamlessly. 

As work becomes less about a “place” and more 
about a state of being, organisations also face the 
challenges of helping entire teams be productive—
not just individual employees. 

Today’s teams need the tools to work together 
effectively, especially when team members are 
geographically dispersed. 

it’s not so much about focusing on communication - although that’s still 
important - as it is about focusing on collaboration.

Most important communications features, according to IT pros

Organisations can manage  cloud telephony tools as a single, integrated set of resources - enabling them to 
deploy features quickly and affordably without disrupting the business.

Freed from the need to manage communications tools, IT professionals can focus on more value - added 
activities. 

Capacity can be scaled up - as needed - and scaled back down with the same speed.





The Five Essential Qualities for Cloud Communications

Unification

Watch out for solutions that aren’t truly unified, but are instead just a collection of different 
platforms with their own hardware and software requirements and unique management tools.  
To maximise IT productivity and minimise administrative costs, a solution that makes it possible 
to manage all communication and collaboration capabilities from a single interface is best.

Seeking advice when planning your cloud-based communications solutions to is imperitative to ensure that 
they will fully realise the potential for productivity and cost-efficiency. 

Here’s a few quick, but essential qualities to look out for: 

Flexible deployment

If your strategy is still evolving, you need a solution that can go to work immediately in your existing 
hardware-based, on-premises IT environment. But what happens when your cloud strategy is fully 
formed and you’re ready to move on? The ideal solution should offer the flexibility to change as your 
business evolves—working on-premises today, in the cloud tomorrow, and as a service next year.

Easy integration

Your cloud communications solution needs to integrate seamlessly with your existing 
infrastructure and business applications - from productivity suites like Microsoft Office 
to service applications. To achieve this integration, you need at a minimum a robust set of 
APIs and support for any custom integration work that may be required. Your cloud solution 
should be capable of connecting people in different roles, e.g. connecting a customer service 
agent with someone in the back office to resolve an issue with a customer on the phone.

Mobile optimised

When people are working anywhere and everywhere, productivity depends on the ability 
to stay in touch, collaborate remotely, and have a consistent experience regardless of 
location. Cloud solutions need to provide a uniform experience across devices to smooth 
switching between phones and tablets and between corporate and personal devices. 

Built on innovation

Cloud communications technology constantly evolves to meet the changing needs 
of dynamic business environments. That’s why you need a partner such as Midland 
Comms with a record of innovation and a history of delivering new solutions with 
reliability. As the market for cloud-based communications solutions grows (experience 
in cloud-based subscription services is becoming more and more important, too.
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Stay ahead 
and make life 
easier

If you would like to review the way cloud technology can improve 
interactions with your staff and customers, we can help. 

We specialise in helping you to communicate efficiently and effectively. 
We work closely with you every step of the way.  

We offer a no-obligation review and ensure that we fully understand your 
goals and objectives before discussing solutions.

Please get in touch to find out more. 
You can follow us on...



Midland Communications Company Limited
18 Miller Court, Severn Drive, Tewkesbury Business Park, Tewkesbury, GL20 8DN
0808 156 7080
enq@midlandcomms.co.uk
www.midlandcomms.co.uk


