
Life After ISDN: Moving Forward
How to Make the Move to Cloud



BT is planning to phase out and ultimately shut 
down their ISDN and PSTN networks over coming 
years as new, more improved technology is 
available to businesses (and homes) across the 
UK.

ISDN was first introduced by BT in 1986.  We 
all remember some or all of the events that took 
place during this year and looking back, it puts 
it into perspective just how long ISDN has been 
around and how technology and our lifestyles have 
changed since then.

BT will stop selling these ISDN services by 2020 
and by 2025 these networks will be obsolete 
altogether.

According to Ofcom*, there were 32.8 million fixed 
exchange lines (including PSTN lines and ISDN 
channels) at the end of Q3 2017.  Of this, several 
million will belong to businesses across the UK.

BT to shut down its ISDN and PSTN networks: 
Getting your business ready

Today’s business climate calls for reliability, 
agility and flexibility. In order to deliver on these 
core goals, the tools that companies need to 
communicate to their customers must be future 
ready and fit for purpose.

However, that is not always the case. Many 
companies are still relying on traditional Integrated 
Service Digital Network (ISDN) technology for their 
business communications, most of which are now 
becoming obsolete in a business environment 
where terms of interaction are dictated by 
increasingly demanding customers.

Following BTs announcement that they intend to 
switch their ISDN network off entirely in 2025, the 
general consensus is that the technology will be as 
good as gone within the next five years.

A look back at 1986...



This traditional system is still being used by many businesses 

Life after ISDN will quite literally be onwards and upwards...
towards the cloud 

Recent headlines suggest existing ISDN customers may wish to begin considering their options sooner 
rather than later.  

ISDN is a dying technology.

Earlier this year, headlines suggested that BT were to make several thousand of its staff redundant as part 
of a £500m cost-cutting drive.* Whilst it is reported that these are within middle-management, customers 
are genuinely worried about their service levels; how these service levels compare on legacy products and 
if there will be further price rises to compensate for supplying and servicing what is fast becoming obsolete 
technology.

* Source: https://www.independent.co.uk/news/business/news/bt-job-losses-cuts-redundancies-uk-cost-saving-gavin-patterson-a8336241.html

With the phrase ‘always on’ an expectation rather than a 
bonus, moving to a modern system is becoming a necessary 
step for businesses that are serious about how they 
communicate.



When things break...

It’s a communications network that came to prominence because it provided the opportunity to transmit 
voice and data over the same line. 

However, it relies heavily on physical infrastructure, specifically copper and because of its reliance on this 
physical infrastructure to manage calls and additional functionality via a PBX (or multiple) it takes up space 
within business premises and requires resource to administer and maintain.  

Similarly, it is hard to add and remove new lines to an ISDN network because it requires physical addition 
and removal.

To go back a step for a moment, what is ISDN?

...there’s no quick fix!



If you’re currently an ISDN customer and are unsure as to next 
steps, or you may have begun thinking about where and when to 

transfer your ISDN technology to, you’re likely to have a few things 
on your mind when it comes to hosted, cloud telephony

Cost

One of the biggest benefits of hosted phone systems 
is their relative affordability, and these cost savings 
are largely due to a lack of physical infrastructure. 

Just as sending an email eliminates postage 
fees, hosted systems do away with trunking and 
exchanges, as well as expensive maintenance 
contracts.

Greater affordability will always impress the FD!

The main difference between hosted and traditional phone systems involves the way data is transferred. 
Rather than relying on a dedicated copper wire to relay phone conversations, hosted systems digitise voice 
data before sending it down the same cables used for broadband. 

By relocating phone calls online, reliable systems can be established, which are resistant to bad weather 
or broken phone lines. 

Faulty phone systems can result in poor customer service that may tarnish a company’s reputation, so it’s 
far better to adopt a system that won’t fall over in a gale or be severed by a misplaced road worker’s drill.

Reliability



Growth and versatility 

Hosted phone systems are particularly good at growing and developing to suit a company’s 
changing needs. 

There are a number of ways this technology brings versatility to life and removes ‘fixed’ barriers but 
here a few:

Traditional phone contracts provided a fixed amount of telephone numbers, in a 
fixed set of locations, for a fixed period of time. By contrast, hosted packages can 
be adjusted and relocated at will, requiring minimal infrastructure. 

There is no downtime during office relocations, since the devices simply plug-and-
play. 

This portability is particularly beneficial for companies who rent, rather than own, 
their business premises. 

Hosted phone systems are controlled through a web portal. 

Network/account managers can configure and modify these systems far more 
easily than with traditional hardwired infrastructure, while billing information and 
usage data is also instantly accessible. 

Software updates can be implemented automatically, so new features come on-
stream immediately, and this in turn lessens the risk of phone systems becoming 
outdated. 

Conventional phone contracts assume everyone has the same requirements 
in terms of conference calling, voicemail, recording options and diverts. 
However, because hosted systems place the administrator in charge via an 
easily-controlled web portal, there is far more scope for customising the 
system around each user’s specific requirements

Historically, your location reveals the area code (and local BT exchange) you are 
using. Because hosted telephony is sent over the internet, this is no longer the case 
bringing a number of benefits, including the ability to infer your staff are in a certain 
area even when they’re not. 

For instance, customers in London who see an 0207 area code on an incoming call 
would assume they were speaking to a local agent, rather than someone based 
outside the capital, or working remotely. 

One consequence of this is that employees can work from home while using their 
normal office line which is great for companies wanting to offer the flexible working 
arrangements that employers are increasingly championing



Long live the cloud
With the cost saving potential of a cloud solution, as well as its resilience and reliability, it is the common-sense 
option for any organisation looking to be truly always on, and to provide customers with a first-class experience.

The benefits of moving to the cloud can transform business communications and the process of switching is 
simple and safe, even for the most risk averse of businesses.

For modern businesses, there is no longer a good reason to continue working with an ISDN-based 
telecommunications solution.
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