Keep your business agile and safe:
Weather the seasonal business threats
Making Technology Matter

In terms of maintaining productivity, the unpredictable British weather can be
particularly challenging for many businesses.

Bad weather can test a company’s infrastructure to breaking point, often
wreaking havoc on corporate communications.

From broken phone lines to power cuts, a company’s hard-wired

communication systems are uniquely vulnerable to outside events.

That’s before considering the impact of heavy snow or storms on employee

attendance, with the UK typically experiencing more than 23 snow days each
year.

Flooding experienced across the UK in recent years has also given us all a
reality check on our vulnerability.

One particularly spell of bad weather in February and March
2018, a result of freezing arctic temperatures from ‘The Beast
from the East’ colliding with ‘Storm Emma’, was estimated to
have cost the UK economy over £1 billion per day.

We work with you to ensure that your company’s telephony and
IT systems survive storms and other seasonal disasters.

Failure to prepare is to prepare to fail
During adverse weather, maintaining normal channels of communication between staff and with customers
is absolutely essential for productivity and client relations, which can suffer greatly from downtime or
disruption.
While your offices are being battered by storms, customers elsewhere could be enjoying normal working
conditions - and so could your competitors.

A hosted phone system eliminates the need for comms rooms and can keep your company
operating at full efficiency, while less well-prepared competitors flounder in floodwater.
As the next-generation of communications management, SIP can fully future-proof your
company’s telephony. The advantages of these hosted phone system packages are numerous:
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It’s cloud based, and therefore unaffected by
weather conditions.
Employees can access their phone services
from anywhere, on any device.
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It is critical to have a
robust cloud-based

Complete flexibility and scalability.
The simplicity of communications and software

systems allows even technology-averse employees
to easily navigate its dedicated web portal.

Remote control

phone system in place,
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allowing your business to
maintain full productivity
in the event of any
unforeseen disruptions.
Rather than relying on
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Hosted phone systems are here long-term and
can be cheaper and more reliable than legacy
PBX systems.

fixed phone lines, which
can become damaged or
disconnected by storms,
a hosted phone system
moves fixed and mobile
telephony to the cloud.

No Place Like Home
Letting staff work from home brings many
advantages, but it’s always better to plan for
this eventuality in advance.
With the right infrastructure, your staff can
be just as productive as they would be in the
office and, more importantly, customers won’t
even notice the difference:
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Clients won’t know that an employee is based at home, because
their work phone number will appear the same, whether they’re
calling from Hertfordshire or the Highlands of Scotland.
Home-working frees up time for more productive activities that
would otherwise have been spent commuting.
Administrators can configure and manage the system in realtime from wherever they happen to be working (or stranded), in
response to changing demands.

Continuity announcements

It is critical to have a robust cloud-based phone system in place,
allowing your business to maintain full productivity in the event of
any unforeseen disruptions.
Rather than relying on fixed phone lines, which can become
damaged or disconnected by storms, a hosted phone system
moves fixed and mobile telephony to the cloud.

Managing Risk and Security at the Speed of Digital Business
Preparing for a disaster

Any kind of localised incident that takes your business offline also has the potential to put you out of
business. If the incident prevents you from accessing your office location and you don’t currently use any
cloud services, it will also mean that:
You are unable to receive calls routing via your on-site phone system. Setting up call diverts at shortnotice can be difficult as many providers can take more than 24 hours to make these changes.
If all of your work, the work of your employees and your customer data is stored on-premise, you
could potentially lose everything. At best, you simply wouldn’t be able to access it temporarily.

Staying Agile: 5 nimble facts beyond the financial benefits
1. Businesses must embrace the 24/7 availability culture or lose out to forward-thinking competitors. If
you’re a customer-focused business, if the customer has a way of communicating with your business in
times of need (for example if a fault occurs) then it helps to have measures in place to support them.
2. Do your staff ask for or need remote working and beyond the traditional 9-5? Staff these days need to
have the ability to work from anywhere.
3. Cloud-based services allow you to scale up quickly and easily. You will only ever pay for the
resources you actually need.
4. Many firms now have the requirement to remain compliant at all times. Up-to-date technology will
allow you to record calls.
5. Cloud-based telephony allows businesses to pay for what they need in one fixed, monthly payment;
covering installation, handsets, and maintenance.

Stay ahead and
make technology
matter

If you would like to review the way technology can
improve interactions with your customers, we can help.
We specialise in helping you to communicate efficiently
and effectively. We work closely with you every step of
the way.
We offer a no-obligation review and ensure that we
fully understand your goals and objectives before
discussing solutions.

Get in touch to find out more.
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